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DETAILED ACTION 

1. This action is responsive to the application filed on October 27, 2003. Claims 1- 
48 are pending. Claims 1-48 represent interactive crisis management alert and 
information system. 

2. Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
United States and was published under Article 21(2) of such treaty in the English 
language. 

3. Claims 1-11, 15-17, 19-29, 33-35 and 41-48 are rejected under 35 U.S.C. 102(e) 
as being unpatentable over Layton et al. U.S. 6,829,478. 
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Layton teaches the invention as claimed including information management 
network for automated delivery of alarm notification and other information (see 
abstract). 

As to claim 1 , Layton teaches an interactive notification system for providing 
notification of a crisis to users of the system, said system comprising: 

a server programmed to send notification of a crisis to a user of the system via 
communication devices preselected by the user (column 4, lines 1-6); 

a database connected to said server for storing information identifying the users 
of the system and the respective communication devices that each user has 
preselected to effect said notification of a crisis (column 4, lines 12-23); 

wherein said server facilitates remote registration and entry of data from each of 
said users to said database (column 11, lines 6-10, Layton discloses subscription of 
customers to the central station monitoring service, which contain a server and the 
customer information databases; column 6, lines 7-14). 

As to claim 2, Layton teaches a system as claimed in claim 1, wherein the users 
are categorized into groups and said server is further programmed to disseminate 
information to specific ones of said groups in accordance with the content of the 
information (figure 1, Layton discloses group users such as cell phone users, email 
users, pager users, land line users, SMS users and text message users). 
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A to claim 3, Layton teaches a system as claimed in claim 2, wherein each of the 
users preselect different communication devices for crisis notification and 
dissemination of information (figure 1, Layton discloses the communication devices are 
cell phone, email, pager and land line phone). 

As to claim 4, Layton teaches a system as claimed in claim 1, wherein said 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 

As to claim 5, Layton teaches a system as claimed in claim 2, wherein said 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 

As to claim 6, Layton teaches a system as claimed in claim 3, wherein said 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 

As to claim 7, Layton teaches a system as claimed in claim 1, wherein said 
notification of a crisis includes basic information regarding at least one of the events, a 
description of the current situation, what the notified users should expect, and 
instructions on what the notified users should do and not do (column 4, lines 18-31 , 
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Layton discloses notifying the users of an emergency event or a change in the status of 
any premises sensors (i.e. "information of the events and the description of the current 
situation"), and further allowing two-way communication interface with the security or 
premises hardware (i.e. "instructions on what the notified users should do and not do)). 

As to claim 8, Layton teaches a system as claimed in claim 1 wherein the system 
determines a Head of Household for each household using the system, and only allows 
the Head of Household to enter data into the system (column 3, lines 18-20, Layton 
discloses an authorized individual remote from the premises is allowed to cancel the 
alarm notification prior to dispatch of the authorities (examiner construes the authorized 
individual as "the head of the household"). 

As to claim 9, Layton teaches a system as claimed in claim 2 wherein the system 
determines a Head of Household for each household using the system, and only allows 
the Head of Household to enter data into the system (column 3, lines 18-20, Layton 
discloses an authorized individual remote from the premises is allowed to cancel the 
alarm notification prior to dispatch of the authorities (examiner construes the authorized 
individual as "the head of the household"). 

As to claim 10, Layton teaches a system as claimed in claim 8, wherein the Head 
of Household can add an additional Head of Household to the system so that said 
additional Head of Household can enter data into the system (column 10, lines 65-67, 
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Layton discloses authorized individuals can add or modify their pre-designed contacts 
(i.e. "adding an additional head of household"). 

As to claim 1 1 , Layton teaches a system as claimed in claim 9, wherein the Head 
of Household can add an additional Head of Household to the system so that said 
additional Head of Household can enter data into the system (column 10, lines 65-67, 
Layton discloses authorized individuals can add or modify their pre-designed contacts 
(i.e. "adding an additional head of household"). 

As to claim 15, Layton teaches a system as claimed in claim 8, wherein the 
system categorizes the severity of the crisis for which notification is sent to user 
(column 3, lines 42-49, Layton discloses delivering sequential interactive event based 
on sequential interactive event notification based on signals received from sensors (i.e. 
"categorizing the severity of the crisis" or event)). 

As to claim 16, Layton teaches a system as claimed in claim 15, wherein the 
Head of Household can designate different persons to receive notification of the crisis 
in accordance with the categorization of the crisis (column 10, lines 65-67, Layton 
discloses authorized individuals can add or modify their pre-designed contacts (i.e. " 
designate different persons"). 
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As to claim 17, Layton teaches a system as claimed in claim 2, wherein an 
Administrator of the system creates said groups and determines the information that is 
disseminated to each of said groups (column 1, item 2, Layton discloses an information 
management network (i.e. "administrator of the system"), that distributes or 
"disseminates" information to the different groups (i.e. cell phone group, email group, 
pager group,...)). 

As to claim 19, Layton teaches a method of providing notification of a crisis to 
users of a notification system that includes a server and database for storing data 
about the users, said method comprising: 

registering the users of the system by providing access to the server and 
database to each of said users (column 11, lines 6-10, Layton discloses subscription of 
customers to the central station monitoring service, which contain a server and the 
customer information databases; column 6, lines 7-14); and 

sending a notification of a crisis to each of the registered users via 
communication devices preselected by each of the registered users (column 4, lines 1- 
6). 

As to claim 20, Layton teaches a method as claimed in claim 19, further 
comprising categorizing the users into groups and disseminating information to specific 
ones of said groups in accordance with the content of the information (figure 1 , Layton 
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discloses group users such as cell phone users, email users, pager users, land line 
users, SMS users and text message users). 

As to claim 21, Layton teaches a method as claimed in claim 20, wherein each of 
the users preselects different communication devices for crises notification and 
dissemination of information (figure 1 , Layton discloses the communication devices are 
cell phone, email, pager and land line phone). 

As to claim 22, Layton teaches a method as claimed in claim 19, wherein the 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 

As to claim 23, Layton teaches a method as claimed in claim 20, wherein the 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 

As to claim 24, Layton teaches a method as claimed in claim 21 , wherein the 
communication devices comprise at least one of telephones, pagers, cell phones, 
PDAs, facsimile machines and computers (figure 1). 
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As to claim 25, Layton teaches a method as claimed in claim 19, wherein said 
notification of a crisis includes basic information regarding at least one of the events, a 
description of the current situation, what the notified users should expect, and 
instructions on what the notified users should do and not do (column 4, lines 18-31 , 
Layton discloses notifying the users of an emergency event or a change in the status of 
any premises sensors (i.e. "information of the events and the description of the current 
situation"), and further allowing two-way communication interface with the security or 
premises hardware (i.e. "instructions on what the notified users should do and not do)). 

As to claim 26, Layton teaches a method as claimed in claim 19, further 
comprising designating a Head of Household in each household of users and only 
allowing the Head of Household to enter data into the system (column 3, lines 18-20, 
Layton discloses an authorized individual remote from the premises is allowed to 
cancel the alarm notification prior to dispatch of the authorities (examiner construes the 
authorized individual as "the head of the household"). 

As to claim 27, Layton teaches a method as claimed in claim 20, further 
comprising designating a Head of Household in each household of users and only 
allowing the Head of Household to enter data into the system (column 3, lines 18-20, 
Layton discloses an authorized individual remote from the premises is allowed to 
cancel the alarm notification prior to dispatch of the authorities (examiner construes the 
authorized individual as "the head of the household"). 
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As to claim 28, Layton teaches a method as claimed in claim 26, wherein the 
Head of Household can add an additional Head of Household so that said additional 
Head of Household can enter data into the system (column 10, lines 65-67, Layton 
discloses authorized individuals can add or modify their pre-designed contacts (i.e. 
"adding an additional head of household"). 

As to claim 29, Layton teaches a method as claimed in claim 27, wherein the 
Head of Household can add an additional Head of Household so that said additional 
Head of Household can enter data into the system (column 10, lines 65-67, Layton 
discloses authorized individuals can add or modify their pre-designed contacts (i.e. 
"adding an additional head of household"). 

As to claim 33, Layton teaches a method as claimed in claim 26, further including 
categorizing the severity of the crisis for which notification is sent to the Head of 
Household (column 3, lines 42-49, Layton discloses delivering sequential interactive 
event based on sequential interactive event notification based on signals received from 
sensors (i.e. "categorizing the severity of the crisis" or event)). 

As to claim 34, Layton teaches a method as claimed in claim 33, wherein the 
Head of Household designates persons to receive notification of the crisis in 
accordance with the categorization of the crisis (column 10, lines 65-67, Layton 
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discloses authorized individuals can add or modify their pre-designed contacts (i.e. " 
designate different persons")). 

As to claim 35, Layton teaches a method as claimed in claim 20, wherein an 
Administrator of the system creates said groups and determines the information that is 
disseminated to each of said groups (column 1, item 2, Layton discloses an information 
management network (i.e. "administrator of the system"), that distributes or 
"disseminates" information to the different groups (i.e. cell phone group, email group, 
pager group,,..)). 

As to claim 41, Layton teaches a system as in claim 2, wherein an Administrator 
creates groups of users, and determines a level of importance for the crisis or 
information to be disseminated to said groups of users, and communicates the crisis or 
information in accordance with the level of importance and the communication 
devices preselected by said users (column 3, lines 42-49, Layton discloses delivering 
sequential interactive event based on sequential interactive event notification based on 
signals received from sensors). 

As to claim 42, Layton teaches a system as in claim 41 wherein' all 
communication devices preselected by each user are utilized for a crisis having the 
highest level of importance (column 5, lines 4-7). 
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As to claim 43, Layton teaches a method as in claim 20, wherein an 
Administrator creates groups of users, and determines a level of importance for the 
crisis or information to be disseminated to said groups of users, and communicates the 
crisis or information in accordance with the level of importance and the communication 
devices preselected by said users (column 3, lines 42-49, Layton discloses delivering 
sequential interactive event based on sequential interactive event notification based on 
signals received from sensors). 

As to claim 44, Layton teaches a method as in claim 43, wherein all 
communication devices preselected by each user are utilized for a crisis having the 
highest level of importance (column 5, lines 4-7). 

As to claim 45, Layton teaches a system as in claim 2, wherein a Head of 
Household preselects all communication devices to be used for receiving notification of 
a crisis and dissemination of information (column 5, lines 4-7). 

As to claim 46, Layton teaches a system as in claim 45, wherein the Head of 
Household determines which preselected communication will receive notification of a 
crisis and dissemination of information based on level of importance of the crisis and 
information (column 5, lines 4-7). 
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As to claim 47, Layton teaches a method as in claim 20, wherein a Head of 
Household preselects all communication devices to be used for receiving notification of 
a crisis and dissemination of information (column 5, lines 4-7). 

As to claim 48, Layton teaches a method as in claim 47 wherein the Head of 
Household determines which preselected communication will receive notification of a 
crisis and dissemination of information based on level of importance of the crisis and 
information (column 5, lines 4-7). 

4. Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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5. Claims 12-14, 30-32, 37 and 39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Layton et al. U.S. 6,829,478 in view of Ginter et al. U.S. 6,185,683. 

Layton teaches the invention substantially as claimed including information 
management network for automated delivery of alarm notification and other 
information (see abstract). 

As to claim 12, Layton teaches a system as claimed in claim 8. 
Layton fails to teach explicitly custody. 

However, Ginter teaches trusted and secure techniques, systems and methods 
for item delivery and execution. Ginter teaches trusted and secure techniques, systems 
and methods for item delivery and execution. Ginter teaches custody (column 3, lines 
41-44). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Layton in view of Ginter to provide the Head of Household 
registers with the system a list of persons who can take custody of a child, during a 
crisis alert, previously registered by the Head of Household with the system. One 
would be motivated do so to allow guardianship. 

As to claim 13, Layton teaches a system as claimed in claim 12, wherein after 
notification of a crisis, the Head of Household is given a specific amount of time to 
update, by adding or deleting, the list of persons (column 10, lines 65 to column 1 1 , 
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line 6, Layton discloses authorized individuals can add or modify their pre-designed 
contacts, and any change made to data within the customer profile is automatically 
sent via internet interface to the central station monitoring facility to update the 
customer's account information on a real time basis (i.e. "specific time")). 

As to claim 14, Layton teaches a system as claimed in claim 13, and said specific 
amount of time (column 1 1 , line 6) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Layton in order to have said specific amount of time is 
30 minutes. One would be motivated to do so to have enough time intervals to perform 
modifications. 

As to claim 30, Layton teaches a method as claimed in claim 26. 

Layton fails to teach explicitly custody. 

However, Ginter teaches custody (column 3, lines 41-44). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to combine Layton in view of Ginter to provide the Head of Household 
registers with the system a list of persons who can take custody of a child, during a 
crisis alert, previously registered by the Head of Household with the system. One 
would be motivated do so to allow guardianship. 
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As to claim 31, Layton teaches a system as claimed in claim 30, wherein after 
notification of a crisis, the Head of Household is given a specific amount of time to 
update, by adding or deleting, the list of persons (column 10, lines 65 to column 11, 
line 6, Layton discloses authorized individuals can add or modify their pre-designed 
contacts, and any change made to data within the customer profile is automatically 
sent via internet interface to the central station monitoring facility to update the 
customer's account information on a real time basis (i.e. "specific time")). 

As to claim 32, Layton teaches a system as claimed in claim 31 , and said specific 
amount of time (column 1 1 , line 6) 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Layton in order to have said specific amount of time is 
30 minutes. One would be motivated to do so to have enough time intervals to perform 
modifications. 

As to claim 37, Layton teaches a system as claimed in claim 8. 

Layton fails to teach explicitly custody. 

However, Ginter teaches custody (column 3, lines 41-44). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Ginter to provide said Head of 
Household enters and controls family relationship data including children records, 
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family records, family relationships, and custody control of children. One would be 
motivated do so to allow guardianship. 

As to claim 39, Layton teaches a system as claimed in claim 26. 

Layton fails to teach explicitly custody. 

However, Ginter teaches custody (column 3, lines 41-44). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Ginter to provide said Head of 
Household enters and controls family relationship data including children records, 
family records, family relationships, and custody control of children. One would be 
motivated do so to allow guardianship. 

6. Claims 18 and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Layton et al. U.S. 6,829,478 in view of Badovinatz et al. U.S. 5,699,501 . 

Layton teaches the invention substantially as claimed including information 
management network for automated delivery of alarm notification and other information 
(see abstract).. 

As to claim 18, Layton teaches a system as in claim 17. 
Layton fails to teach explicitly delegating to a respective leader of each one of 
said groups. 
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However, Badovinatz teaches delegating to a respective leader of each one of 
said groups (column 1 , lines 64-67). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Badovinatz to provide wherein the 
Administrator delegates to a respective leader of each one of said groups the 
determination of the information that is disseminated to the corresponding group. One 
would be motivated to do to allow central management within each group. 

As to claim 36, Layton teaches a system as in claim 35. 
Layton fails to teach explicitly delegating to a respective leader of each one of 
said groups. 

However, Badovinatz teaches delegating to a respective leader of each one of 
said groups (column 1 , lines 64-67). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Badovinatz to provide wherein the 
Administrator delegates to a respective leader of each one of said groups the 
determination of the information that is disseminated to the corresponding group. One 
would be motivated to do to allow central management within each group. 

7. Claims 38 and 40 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Layton etal. U.S. 6,829,478 in view of Ginter et al. U.S. 6,185,683, further in view 
of Badovinatz et al. U.S. 5,699,501. 
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Layton teaches the invention substantially as claimed including information 
management network for automated delivery of alarm notification and other 
information (see abstract). 

As to claim 38, Layton teaches a system as in claim 37. 

Layton fails to teach explicitly delegating. 

However, Badovinatz teaches delegating (column 1, lines 64-67). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Badovinatz to provide said Head of 
Household delegates the entering and control of said family relationship data to an 
additional person. One would be motivated to do to allow redundancy. 

As to claim 40, Layton teaches a system as in claim 39. 

Layton fails to teach explicitly delegating. 

However, Badovinatz teaches delegating (column 1, lines 64-67). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine Layton in view of Badovinatz to provide said Head of 
Household delegates the entering and control of said family relationship data to an 
additional person. One would be motivated to do to allow redundancy 



8. 
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The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Prior art: US 6643355 B1; US 20030217099 A1. 

9. Conclusion 

Examiner has cited particular columns and line numbers in the references 
applied to the claims above for the convenience of the applicant. Although the specified 
citations are representative of the teachings of the art and are applied to specific 
limitations within the individual claim, other passages and figures may apply as well. It 
is respectfully requested from the applicant in preparing responses, to fully consider the 
references in entirety as potentially teaching all or part of the claimed invention, as well 
as the context of the passage as taught by the prior art or disclosed by the Examiner. 

In the case of amending the claimed invention, Applicant is respectfully 
requested to indicate the portion(s) of the specification which dictate(s) the structure 
relied on for proper interpretation and also to verify and ascertain the metes and bounds 
of the claimed invention 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to El Hadji M Sail whose telephone number is 571-272- 
4010. The examiner can normally be reached on 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001. The fax phone number for 
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the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

El Hadji Sail 
Patent Examiner 
Art Unit: 2157 
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